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The ticket can be reopened after the it is closed by the ERP team. This is done when users feel that the
ticket is not resolved yet.

1.

2.

Click Closed ticket icon.
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Select ticket that need to be reopened.
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3. Scroll down and filled in ‘Post Reply’.

[ muhammad afiq posted 8/29/19 10:25 AM

The issue Tor the ticket #656386 is closed. Please check and verify it. No reply necessary if the problem is

resolved

Thank you
Regards,

muhammad afig

Please login to etickefing system to view ticket detail
RafflesEducation

Raffles Education Square

51 Merchant Road Singapore (058283)

[T] + 65 6338 5288 [F] +65 6338 0306
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Post a Reply

To best assist you, we request that you be specific and detailed *
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4. Click ‘Post Reply’ Button
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