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Every time an update/communication in a ticket happens (done by either ERP team or user), an auto
email will be sent to the Requestor’s email for update.

There are 2 ways to check the ticket details from this email.

1. The first link will redirect you to the ticket detail. Refer screenshot below.

£ ERP Error #862021

[&Print| [ Edit
Basic Ticket Information User Information
Ticket Status: Ongoing

MName: Muhammad Afig
Depariment: Support Email: s.
Create Date: B/4/19 3:44 PM Phone

| muhammad afiq posted 9/4/19 3:44 PM

I cannot legin to the system because there is an error popup._Refer attachment

# Created by muhammad afiq 9/4/19 3:44 PM
muhammad afiq posted 9/4/19 3:49 PM

This is a test response

1st Link {ticket no)

Thank you for your email. Your ticket #867021 is now in the queue to be resolved
You are currenily no 3 of 2 total of tickets
Thank you for your patience

(Please reply this message via eticketing system)

Thank you

Regards, 2nd Link: eTicketing URL
muhammad afiq —

Plesse login to eticketing_system to view ticket detsi

RafflesEducation

Raffles Education Square

51 Merchant Road Singapore (058283)
[T] = 65 6338 5288 [F] +65 6338 0306

g

muhammad afiq changed the status to Ongoing 9/4/19 3:49 PM

2. The second link will redirect you the erp eTicketing system. Refer screenshot below:

RafflesEducation St

{2 Support Center Home B Open a New Ticket P Check Ticket Status

Welcome to the ERP ticketing System

Open a New Ticket
In order to better serve you and achieve the best communication, we utilize a support ticket

system. Every support request is assigned a unigue ticket number which you can use to

track the progress and responses enline. For your reference we provide complete archives Check Ticket Status

and histery of all your support requests. A valid Raffles email address is required to
submit a ficket.

{ Here is the communication email on eticketing.
Launch Announcement Details

and here are the manuals. Please download it for your references.
Sign up Manuals.pdf
Create Ticket Manuals.pdf

Note: By using this link, you have to login into the system to view your ticket details.
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After login you can view all the ticket. Refer screenshot below.

& » [ Tickets (2) o

Search Help Topic: | — All Help Topics — v

< Tickets e [3 Open (1) e Closed (1)

Showing 1 - 1 of 1 Open Tickets

Ticket#% | Create Date 4 Status & Subject Department 4
(0862021 | 9/4M9 o Ongoing ERP Error Support
Page: [1]

1. Click here to view all the ticket that is send to erp-suppport. The number ‘2’ indicate the total
number of tickets the login user have created in eTicketing

2. Click here to view all the ticket that is currently under Open and Ongoing status.
3. Click here to view all the ticket that is currently under Resolved and Closed status.
4. Summary of the Statuses:

e Open: Ticket created by users but haven’t been processed by ERP.
e Ongoing: Ticket is currently in process.
o Closed: This ticket is resolved
Note: For Closed tickets, user can reopen them if user feels it is unresolved.

To respond to the ticket. Scroll down at the bottom of the ticket details. You can find ‘Post Reply’ form.

Post a Reply

To best assist you, we request that you be specific and detailed *
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choose them

Post Reply || Reset || Cancel

Type the appropriate reply regarding the ticket and click ‘Post Reply’ button. This method is more
practical, because you can see the ticket progress regardless of auto emails.
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