

image1.emf
eTicketing is Back -  Please Recreate your Account!.msg


eTicketing is Back - Please Recreate your Account!.msg
eTicketing is Back - Please Recreate your Account!

		From

		REC ERP Support Team

		To

		Saowaluk (Katy) Dangnui; Kamonlak Jarupran; Lakkamol Atsawamaitree; Orathai Mankongchuensakul; Asawin Suwandee; Navaporn Keardsap; Sumittra Pansuntea; Serene PANG Qin Zhen; Nantini Govindarajan; Zariah Zainuddin; Felicia WONG Poh Chin; Rahila Karodiya; Lavina Fernandes; Clinton D Silva; Heena Punjabi; Yeni NOPITASARI; Tatyana DEDKOVA; Christina Kusumawardhani KITADA; Olga KASENDA; Susan Surina; Aris UNTUNG; Tep Moniroth; Sann Phanit; Sakhan Sonita; Ena KWOK Yu May; Darenna Syahida binti Suib; Yenny Kumala DEWI; Joanne Ng Hui Shuang; LIEW Ming Zhu; Siti Azira Bt Hamzah @ Husaini; Lucy CHUA Kim Kek; Nur Baizura Bt Ainul; Saowaluk (Katy) Dangnui; Kamonlak Jarupran; Lakkamol Atsawamaitree; Orathai Mankongchuensakul; Asawin Suwandee; Navaporn Keardsap; Sumittra Pansuntea; Serene PANG Qin Zhen; Nantini Govindarajan; Zariah Zainuddin; Felicia WONG Poh Chin; Rahila Karodiya; Lavina Fernandes; Clinton D Silva; Heena Punjabi; Yeni NOPITASARI; Tatyana DEDKOVA; Christina Kusumawardhani KITADA; Olga KASENDA; Susan Surina; Aris UNTUNG; Tep Moniroth; Sann Phanit; Sakhan Sonita; Ena KWOK Yu May; Darenna Syahida binti Suib; Yenny Kumala DEWI; Joanne Ng Hui Shuang; LIEW Ming Zhu; Siti Azira Bt Hamzah @ Husaini; Lucy CHUA Kim Kek; Nur Baizura Bt Ainul; Andrew Bambang Suprajitno; Caroline ZHENG Jiaying; Moon ZHONG Qiuyue; Gayane PETROSYAN; Mingle SI Yean Ming; Wheat HUANG; Carl CROOK; SONG Ting; Delton Wohon; Yohanes de Brito; Tharani A/P Arumugam; Trista WU; Fern KONG; Alice TEO; Danny SIM; Adeline LEE; Soumitra Das; GOH Su Yi; Bolormaa S; Adi Surya; Amran Bin Kamid; Maithree NAWARATHNA; Sanjay RAZORA; Maithree NAWARATHNA; Grace HENNESSY; Narangua Gelegjamts; Bolormaa S; Naznin SHAIKH; Dagiimaa Jamsrandorj; Wasim Thakur; Maulik Arya; Jana MANGUNDAYAO

		Cc

		CHEW Han Wei; Rotimi AFELUMO (REC); CHEW Han Qiang; Andrew Mark Lawrence; CHIA Kok Hoe; Graeme Arthur BRITTON; ONG Kai How; Uttam Kumar; Daryl CHEW; Effendi HALIM; Joe TAN Chuin Khai; Johannes SILABAN; Wilfred CHAY Yue Leng; David LIEW Yap Yong; LACSON Maricris Torres; CHNG Junning; Edmond CHENG Ting Man

		Recipients

		saowalukd@rafflesinternationalcollege.ac.th; kamonlak.j@rafflesinternationalcollege.ac.th; lakkamol.a@rafflesinternationalcollege.ac.th; orathai.m@rafflesinternationalcollege.ac.th; asawin.s@rafflesinternationalcollege.ac.th; navaporn.k@rafflesinternationalcollege.ac.th; sumittra.p@rafflesinternationalcollege.ac.th; SerenePANG@Raffles-University.edu.my; NantiniGovindarajan@Raffles-University.edu.my; ZariahZainuddin@Raffles-University.edu.my; FeliciaWONG@Raffles-University.edu.my; RahilaKARODIYA@Raffles-Design-Institute.com; LavinaFERNANDES@Raffles-Design-Institute.com; ClintonDSILVA@Raffles-Design-Institute.com; HeenaPUNJABI@Raffles-Design-Institute.com; YeniNOPITASARI@rafflesindonesia.com; TatyanaDEDKOVA@rafflesindonesia.com; ChristinaKITADA@rafflesindonesia.com; olgaKASENDA@rafflesindonesia.com; SusanSurina@rafflesindonesia.com; ArisUNTUNG@rafflesindonesia.com; TepMoniroth@raffles-international-college.edu.kh; SannPhanit@Raffles-International-College.edu.kh; SakhanSonita@Raffles-International-College.edu.kh; EnaKWOK@Raffles-University-System.com; DarennaSyahida@Raffles.edu.my; YennyDEWI@Raffles-College.edu.sg; JoanneNG@Raffles-College.edu.sg; LIEWMingzhu@Raffles-College.edu.sg; SitiAzira@Raffles.edu.my; LucyCHUA@Raffles.edu.my; Baizura@Raffles.edu.my; saowalukd@rafflesinternationalcollege.ac.th; kamonlak.j@rafflesinternationalcollege.ac.th; lakkamol.a@rafflesinternationalcollege.ac.th; orathai.m@rafflesinternationalcollege.ac.th; asawin.s@rafflesinternationalcollege.ac.th; navaporn.k@rafflesinternationalcollege.ac.th; sumittra.p@rafflesinternationalcollege.ac.th; SerenePANG@Raffles-University.edu.my; NantiniGovindarajan@Raffles-University.edu.my; ZariahZainuddin@Raffles-University.edu.my; FeliciaWONG@Raffles-University.edu.my; RahilaKARODIYA@Raffles-Design-Institute.com; LavinaFERNANDES@Raffles-Design-Institute.com; ClintonDSILVA@Raffles-Design-Institute.com; HeenaPUNJABI@Raffles-Design-Institute.com; YeniNOPITASARI@rafflesindonesia.com; TatyanaDEDKOVA@rafflesindonesia.com; ChristinaKITADA@rafflesindonesia.com; olgaKASENDA@rafflesindonesia.com; SusanSurina@rafflesindonesia.com; ArisUNTUNG@rafflesindonesia.com; TepMoniroth@raffles-international-college.edu.kh; SannPhanit@Raffles-International-College.edu.kh; SakhanSonita@Raffles-International-College.edu.kh; EnaKWOK@Raffles-University-System.com; DarennaSyahida@Raffles.edu.my; YennyDEWI@Raffles-College.edu.sg; JoanneNG@Raffles-College.edu.sg; LIEWMingzhu@Raffles-College.edu.sg; SitiAzira@Raffles.edu.my; LucyCHUA@Raffles.edu.my; Baizura@Raffles.edu.my; AndrewS@Raffles-Education-Network.com; CarolineZHENG@Raffles-Design-Institute.com; MoonZHONG@Raffles-Design-Institute.com; GayanePETROSYAN@rm-modaedesign.it; MingleSI@Raffles-Education-Network.com; WheatHUANG@Raffles-Design-Institute.com; CarlCROOK@Raffles-International-College.edu.kh; SONGTing@Raffles-Education-Network.com; DeltonWohon@Raffles-Education-Network.com; YohanesdeBrito@Raffles-Education-Network.com; TharaniArumugam@Raffles.edu.my; TristaWU@Raffles-Design-Institute.com; FernKONG@Raffles-college.edu.sg; AliceTEO@Raffles-college.edu.sg; DannySim@Raffles-college.edu.sg; AdelineLEE@Raffles-College.edu.sg; SoumitraDas@Raffles-Education-Network.com; GOHSuYi@Raffles-College.edu.sg; bolormaasurenpurev@raffles-institute.edu.mn; AdiSurya@rafflesindonesia.com; AmranKamid@Raffles-college.edu.sg; MaithreeNAWARATHNA@raffles.edu.lk; SanjayRAZORA@rafflesindonesia.com; MaithreeNAWARATHNA@raffles.edu.lk; GraceHENNESSY@rafflesindonesia.com; naranguagelegjamts@raffles-institute.edu.mn; bolormaasurenpurev@raffles-institute.edu.mn; NazninSHAIKH@Raffles-Design-Institute.com; dagiimaajamsrandorj@raffles-institute.edu.mn; WasimTHAKUR@Raffles-Design-Institute.com; MaulikArya@Raffles-Education-Network.com; JanaMANGUNDAYAO@rm-modaedesign.it; CHEWHanWei@raffles.education; RotimiAfelumo@raffles.education; CHEWHanQiang@raffles.education; andy@rafflesinternationalcollege.ac.th; CHIAKokHoe@raffles.education; GraemeBRITTON@Raffles-University.edu.my; ONGKaiHow@raffles.education; UttamKumar@Raffles-Design-Institute.com; DarylCHEW@rafflesindonesia.com; EffendiHALIM@raffles.education; JoeTAN@raffles.education; JohannesSILABAN@raffles.education; WilfredCHAY@Raffles-Design-Institute.com; DavidLIEW@Raffles.edu.my; MaricrisTORRES@Raffles-College.edu.sg; CHNGJunning@raffles.education; CHENGTingMan@raffles.edu.hk



Dear ERP users,




Thank you for your patience during the downtime of eTicketing. We apologize for the inconveniences. 




We have now rectified all issues and it is now available on a new link >>> http://erpsupport.raffles.education/index.php




Due to the challenges we faced during the server migration and system upgrade, the old logged tickets and created user accounts are removed from the system. 

To proceed, all users must re-create their account before using this system, following the manuals attached. 




All created tickets before the system down are now not retrievable, so users can either re-create new ticket(s) or just communicate in emails with ERP team to get solution.  

We apologize again for this. All new issues should only be logged in eTicketing, and no more unnecessary emails.



Please share this email to all other ERP users that needs this information








Thank you.




Regards,



ERP Team







 



 



Raffles Education Square



51 Merchant Road Singapore (058283)
[T] + 65 6338 5288 [F] +65 6338 0306
Website: [www.Raffles-Education-Corporation.com]www.Raffles-Education-Corporation.com
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How to Create Tickets in eTicketing System 



 



Date: Fri., 9th August 2019 



Contact email: erp-support@raffles.education 



 



1. Sign in into the system. 



 
 



2. Pick help topic 
• General Inquiry -> Any question regarding ERP system.  



eg:  How do I download student A’s Advanced Diploma transcript? 
 



• Data Change Request/DCRF -> Any data change request in the system. 
eg: This student name is wrong. It should be XXXX. Please refer 
attached DCRF. 
Note: This applies to all common issues that is resolved with DCRF. 



 
• Incident->Any issues or error found on system. 



eg: Cannot access HR module in the ERP.  
Note: Issues related to this category may or may not need DCRF. Just 
log them in and ERP team will advice what to do. 
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3. Insert topic in issue summary and fill in necessary text and attachment regarding this issue. 
(NOTE:Click ‘CHOOSE THEM’ to add attachment ) 
 
 



 
 



4. Click ‘Create Ticket’ 
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How to Sign Up Raffles eTicketing System 
 



Date: Fri., 9th August 2019 



Contact email: erp-support@raffles.education 



 



1.Using any browser, open eTicketing link >>> http://erpsupport.raffles.education/index.php 



 



2.Click on sign in to go to login page. For first time login, click create an account. 
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3.Fill all compulsory field ( * ) in this page. Click Register after all compulsory field are fill  
(NOTE:PLEASE USE OFFICIAL RAFFLES EMAIL (OFFICE 365)). 



 



 



4.  Your account has been successfully created. Please check your email to confirm your account. 
(NOTE: Please check your junk mail inbox if the email doesn’t appear on primary 
inbox) 
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5. Check your email and open a message from TICKETING ERP SYSTEM. Follow the link in it to 
confirm your account 



 



 



Note:  



Some email settings might not allow links here, but you may copy the text after the square bracket ‘[’ 
and open it via any browser to access the page. 



 



 



 











